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Artifact 1 
 
Background of the event:  
The First Coast Kids Triathlon occurs in mid-May at Jacksonville University. Prior to the 
event, the UNF DPT students are matched with a buddy. The race takes place on 
Sunday morning but the students are required to meet their buddy and the buddy’s 
parents on Saturday afternoon. There is a wide range of physical and cognitive 
disabilities that a student might encounter from autism, spina bifida, amputation, brain 
tumor to cerebral palsy to name a few. The students are required to be DPT students at 
UNF due to the unique disabilities that the participants have and the academic 
preparation the DPT students have received. I am responsible for matching the DPT 
students with their buddy. 
 
Project: 
Based on what I have learned through my experience as a community scholar, the 
planned focus of this CBTL project will be to employ a co-curricular experience utilizing 
reflective and engagement processes that creates a learning opportunity outside of the 
classroom. In order to make this experience transformational, two of the four University-
Wide CBTL outcomes will be emphasized: intercultural competence and effective 
citizenship. When the DPT students graduate, they will enter a health profession that is 
multicultural.   One goal for DPT students who participate in the Buddy Program is for 
the student to develop empathy towards a child with physical needs.  This can be 
accomplished when students are faced with integrating a physically challenged child into 
an event, like the First Coast Kids Triathlon, where predominantly able-bodied children 
compete. Developing a relationship with the child is imperative, but it is also crucial for 
the DPT students to ask complex questions and understand the elements that are 
important to the parents in order for this pairing to be successful. Participating in the 
buddy program will help student’s connect and extend their physical therapy classroom 
knowledge in order to assist with the special needs of the child before, during and after 
the triathlon. The ultimate goal I have for exposing the students to such a wonderful 
opportunity like the Buddy Program is to engage students in the UNF DPT program to 
become open to developing future interactions with a variety of children who face 
physical challenges.  
 
I would like to develop a reflective and engagement process to support student learning 
that can help compliment the DPT curriculum. Because community service does not 
necessarily produce change or transformation, guided reflection activities can help direct 
the student’s attention. The process of reflection will be a central component of this 
service-learning experience.  
 
In early spring the students and I will meet for ~1 hour. During this time, the students will 
be asked to complete 5 survey’s anonymously:  Civic Action, Civic Attitudes, Community 
Service Attitudes, Community Service Self-efficacy, and Public Service Motivation. (See 
Appendix A) I will also recommend each of the DPT students involved with the buddy 
program read the following book “It's Only a Mountain: Dick and Rick Hoyt, Men of Iron” 
to be completed prior to the event. This book is about a father’s devotion to his 
wheelchair-bound son with cerebral palsy. Rick Hoyt’s doctor’s advised his parents, Dick 
and Judy, to put their oldest son in an institution, but his parents refused. Determine to 
give their son every opportunity to live a “normal” life; they made sure to include Rick in 
everything they did, including competing in triathlons. This book will be provided to each 
student who wants to participate in the buddy program. I have been fortunate to receive 
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$2,000 from the race directors for the students’ involvement in this event in 2013. A 
portion of those monies will be used to purchase these books. Finally, during this 
meeting, the students will write down the answers to the following questions: 1) What 
expectations do you have for this transformational/service-learning experience and 2) 
How do you think this experience will change you? A rubric (Appendix B) will be used to 
“score” the DPT students response to the questions.  
 
After the students participate in the “buddy program” we will once again meet for ~1 hour 
withing a week after the event. The purpose will be to redistribute the 5 surveys and 
have the students answer the following question: What did you learn from this 
transformational/service-learning experience and how do you think this experience has 
changed you? The results of the pre and post experience will be analyzed to assess 
objectively if positive changes occurred during this service-learning experience. My goal 
with student involvement in the buddy program is to immerse them in three equal and 
key components of service learning; 1) meaningful service with the community, 2) 
enhanced academic learning, and 3) purposeful civic learning.  
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APPENDIX A 
Date___________ 

 

Civic Action (169) 

 

Scale:   1 = disagree completely    5 = agree completely 

 

 

___I plan to do some volunteer work.  

___I plan to become involved in my community.  

___I plan to participate in a community action program.  

___I plan to be become an active member of my community.  

___In the future, I plan to participate in a community service organization. 

___I plan to help others who are in difficulty. 

___I am committed to making a positive difference.  

___I plan to become involved in programs to help clean up the environment. 
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Date__________ 

 

Civic Attitudes (197) 

 

Scale:  To what extent do you agree or disagree with the following statements: 

 

1                       2                    3                           4                     5 

Strongly     Disagree          Neither agree        Agree               Strongly 

disagree     somewhat        nor disagree         somewhat         agree 

 

 

___1. Adults should give some time for the good of their community or country. 

 

___2. People, regardless of whether they've been successful or not, ought to help 
others. 

 

___3. Individuals have a responsibility to help solve our social problems. 

  

___4. 1 feel that I can make a difference in the world. 

 

___5. It is important to help others even if you don’t get paid for it. 
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Date______ 

 

Community Service Attitudes Scale (177) 

Scale 

We are trying to understand your willingness to donate your time regularly to a 
community service project. By community service, we mean a project in which you would 
volunteer at least twice a month for a couple of hours and use your skills and knowledge. 
In other words, this is more than just volunteering time stuffing envelopes or picking up 
trash. These types of community service projects require a long-term commitment (i.e. at 
least one semester) and offer you the opportunity to share you skill,. as well as develop 
new ones. Examples include tutoring a child, organizing a fund-raising campaign, or 
designing a computer application for a non-profit organization. 

 

Please answer the following questions about your feelings regarding community service 
projects using the definition provided previously. Some of the questions might appear 
similar, but each one measures a unique of information. If some of the questions do not 
apply to you (e.g., you not have a job), please skip those questions. 

 

Now, pretend you are going to volunteer for a community service project sometime in the 
next year. Questions 9-20 ask you about possible outcomes associated with 
volunteering. Use the following scale to rate how likely you feel these outcomes are to 
occur. 

1=extremely unlikely,  
2=quite unlikely,  
3=slightly unlikely,  
4=neither likely or unlikely, 
5=slightly likely, 
6=quite likely 
7=extremely likely 
 
___9. I would be contributing to the betterment of the community. 

 

___10. I would experience personal satisfaction knowing that I am helping others. 

 

___11. I would be meeting other people who enjoy community service. 
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___12. I would be developing new skills. 

 

___13. I would make valuable contacts for my professional career. 

 

___14. I would gain valuable experience for my resume. 

 

___15. I would have less time for my schoolwork. 

 

___16. I would have forgone the opportunity to make money in a paid position. 

 

___17. I would have less energy. 

 

___18. I would have less time to work. 

 

___19. I would have less free time. 

 

___20. I would have less time to spend with my family. 

 

Again, pretend you are going to volunteer for community service, described earlier, 
sometime in the next year. Use the following scale to rate how you feel about Questions 
21-50: 

 

1=strongly disagree, 
2=disagree 
3=slightly disagree 
4=neither agree or disagree 
5=slightly agree 
6=agree 
7=strongly agree 
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___21. I want to do this activity. 

 

___22. Community groups need our help. 

 

___23. It is important to help people in general. 

 

___24. Improving communities is important to maintaining a quality society. 

 

___25. I can make a difference in the community. 

 

___26. Our community needs good volunteers. 

 

___27. There are people in the community who need help. 

 

___28. All communities need good volunteers. 

 

___29. Volunteer work at community agencies helps solve social problems. 

 

___30. Volunteers in community agencies make a difference, if only a small difference. 

 

___31. College student volunteers can help improve the local community. 

 

___32. Volunteering in community projects can greatly enhance the community's 
resources. 

 

___33. I am responsible for doing something about improving the community. 
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___34. Contributing my skills ~~,ill make the Community a better place. 

 

___35. It's my responsibility, to take some real measures to help others in need. 

 

___36. It is important to provide a useful service to the community through community 
service. 

 

___37. It is important to me to have a sense of contribution and helpfulness through 
participating in community service. 

 

___38. It is important to me to gain an increased sense of responsibility from 
participating in community service. 

 

___39. When I meet people who are having a difficult time, I wonder how I would feel if I 
were in their shoes. 

 

___40. I wilt participate in a community service project in the next year. 

 

___41. I feet bad that some community members are suffering from lack of resources. 

 

___42. I feel bad about the disparity among community members. 

 

___43. I feel an obligation to contribute to the community. 

 

___44. There are needs in the community. 

 

___45. Lack of participation in community service wilt cause severe dam age to our 
society. 
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___46. Without community service, today's disadvantaged citizens have, no hope. 

 

___47. Other people deserve my help. 

 

___48. Community service is necessary to making our community, better. 

 

___49. It is critical that citizens become involved in helping their communities.  

 

___50. Community service is a crucial component of the solution to, community 
problems. 

 

Almost done. Use the following scale to rate how you feet about Questions 51-54: 

 

1=strongly disagree, 
2=disagree 
3=slightly disagree 
4=neither agree or disagree 
5=slightly agree 
6=agree 
7=strongly agree 
 

 

___51. The more people who help, the better things will get. 

 

___52. There are people who have needs which are not being met. 

 

___53. My contribution to the community will make a real difference. 

 

___54. Would you seek out an opportunity to do community service in the next year? 
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Community Service Self-efficacy Scale (100) 

 

Scale: Please rate the items on the following scale: 

1 2 3 4 5 6 7 8 9 10 
uncertain        quite 
         certain 
 

 

___1. If I choose to participate in community service in the future, I will be able to make 
a meaningful contribution. 

 

___2. In the future, I will be able to find community service opportunities which are 
relevant to my interests and abilities. 

 

___3. I am confident that, through community service, I can help in promoting social 
justice, 

 

___4. I am confident that, through community service, I can make a difference in my 
community. 

 

___5. I am confident that I can help individuals in need by participating in community 
service activities. 

 

___6. I am confident that, in future community service activities, I will be able to interact 
with relevant professionals in   ways that are meaningful and effective. 

 

___7. I am confident that, through community service, I can help in promoting equal 
opportunity for citizens. 
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___8. Through community service, I can apply knowledge in ways that solve "real-life" 
problems. 

 

___9. By participating in community service, I can help people to help themselves. 

 

___10. I am confident that I will participate in community service activities in the future. 
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Date_______ 

Public Service Motivation Scale (44) 

 

Scale:  Rate on the following scale: 

 

1   2   3   4   5 
disagree        agree 
 

 

 

___1. Making a difference in society means more to me than personal achievements. 

 

___2. I am rarely moved by the plight of the underprivileged.* 

 

___3. Most social problems are too vital to do without. 

 

___4. It is difficult for me to contain my feelings when I see people in distress. 

 

___5. I believe in putting duty before self. 

 

___6. Doing well financially is definitely more important to me than doing goods deeds.* 

 

___7. To me, patriotism includes seeing to the welfare of others. 

 

___8. Much of what I do is for a cause bigger than myself. 

 

___9. I seldom think about the welfare of people whom I don't know personally. * 
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___I0. Politics is a dirty word.* 

 

___11. Serving citizens would give me a good feeling even if no one paid me for it. 

 

___12. I am often reminded by daily events about how dependent we are on one 
another. 

 

___13. It is hard to get me genuinely interested in what is going on in my community.* 

 

___14. I feel people should give back to society more than they get from it. 

 

___15. I am one of those rare people who would risk personal loss to help someone 
else. 

 

___16. I unselfishly contribute to my community. 

 

___17. I have little compassion for people in need who are unwilling to take the first step 
to help themselves.* 

 

___18. I am prepared to make enormous sacrifices for the good of society. 

 

___19. The give and take of public policy making doesn't appeal to me.* 

 

___20. Meaningful public service is very important to me. 

 

___21. I don't care much for politicians.* 
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___22. I would prefer seeing public officials do what is best for the whole community 
even if it harmed my interests. 

 

___23. I consider public service my civic duty. 

 

___24. There are few public programs that I wholeheartedly support.*  
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APPENDIX B 
Reflection Rubric 

ID#________________________________                                                     Total Score___________/20 points 

 

Adapted from Steven Jones, Coordinator, Office of Service Learning, Indiana University-Purdue University Indianapolis 

 

 


